
 

 

 

 

Cleaning of Suedes and Leathers can take over a week to process.  

The following details must be completed and conditions accepted before we commence work on your garment. 

 

CUSTOMER DETAILS: 

Name:  __________________________________ 

Address:  __________________________________ 

Phone Number: __________________________________ 

GARMENT HISTORY: 

The cost of the garment to be cleaned is: $______________ 

Garment (circle)   Suede  Leather 

Description: __________________________________ 

Colour:  __________________________________ 

Has the garment been cleaned before? Yes / No 

Details:  __________________________________ 

Is there any fading? ___________________________ 

Any Other Damage? ___________________________ 

________________________________________________ 

Nature of the Stains: ___________________________ 

________________________________________________  

 

 

 

 

 

 

CONDITIONS OF ACCEPTANCE 
In almost every case, leather and suede garments will alter in 

some way through a cleaning process. Leather and suede 

garments are often not designed for solvent or water cleaning, but 

it may be necessary on occasion to keep them fresh and extend 

their life. We have the most advanced knowledge and technology 

to wet or dry clean your garment, however, you must be clear 

about the following before submitting your garment. -: 

Leather skins may contain natural weakness which is cosmetically 

masked during tanning. Your garment may contain a tick bit or 

scar tissue camouflaged with a filler. 

Other weaknesses produced by tanning include: 

 Bellies (thin skin) which contains wrinkles 

 Weak areas and veins 

 Glues – some glue used in seams may weaken and even 

leach into the garment leaving a “leaching effect”. 

When a garment with poor bonding or filler is immersed in solvent 

during cleaning, the adhesive may soften and can leave a staining 

in effect or expose weaknesses beneath. These characteristics 

cannot be determined prior to dry cleaning. 

Solvent soluble pigments may also lose some colour during 

cleaning. To avoid colour variations, all matching accessories need 

to be cleaned together with the garment. 

Zips, body lining and pocket lining may rip with the weight of the 

jacket during the cleaning process, this si dependent on factors 

such as age and the manufacturers’ workmanship. 

Ad Astra does not accept responsibility for outcomes resulting 

from solvent incompatibility to; variation of colour, relaxation 

shrinkage, button/ornament damage, manufacturing/tanning 

techniques of from characteristics shown by general wear and 

tear. 

These properties are rare and a recognised care label gives you 

some assurance that the garment will clean safely.  

 

 

 

 

Having completed the garment history and accepting the above conditions, I would like Ad Astra Drycleaning to 

proceed with the processing / cleaning of my garments. 

Signed:    Print Name:   Date:   Invoice Number: 

_______________________________________________________________________________________________ 


